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COMPARISON

Automated exception queues
Smart routing & suggested fixes

Exception Handling
Manual identification
Time-consuming resolution

Line-Level Intelligence
Strong line-level extraction
Handles multi-line & services invoices

Inconsistent line-level capture
Struggles with complex invoices

PO Matching
Basic 2-way / 3-way matching
Manual exception handling

Advanced matching with tolerances
Automated exception workflows

SuiteFlow (complex to manage)
Often IT-dependent

No-code workflows
Mobile/email approvals
Faster cycle times

Approval Workflows

Coding (GL & Cost Centres)
Rule-based coding
Manual intervention often needed

AI-driven smart coding
Learns and improves over time

Limited supplier visibility
High query volumes

Supplier portal
Real-time invoice status tracking

Supplier Experience

Real-time AP dashboards
Metrics like:

Cost per invoice
Approval time
Touchless rate

Strong financial reporting
Limited AP operational insights

Visibility & Analytics

Scalability
Manual effort grows with volume Scales without increasing headcount

Basic OCR
Moderate accuracy
Manual validation required

Advanced AI capture
High accuracy across formats
Minimal human input

Invoice Capture

Touchless Processing
High touchless processing rates
Straight-through processing

Limited automation
Heavy AP team involvement

NetSuite digitises AP 
 AP Automation transforms it.
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